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Illustration similar, may vary depending on model 

 
 
 
Read and follow the operating instructions and safety information before using for the first time. 
 
 
Technical changes reserved! 
Due to further developments, illustrations, functioning steps and technical data can differ insignificantly. 
 
Updating the documentation 
If you have suggestions for improvement or have found any irregularities, please contact us. 
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The information contained in this document may alter at any time without previous notice. It is prohibited 
to copy or spread any parts of this document in any way without prior written allowance. All rights re-
served. 
The WilTec Wildanger Technik GmbH cannot be held accountable for any possible mistakes in this 
operating manual, nor in the diagrams and figures shown. 
Even though, the WilTec Wildanger Technik GmbH has undergone biggest possible efforts to ensure 
that the operating manual is complete, faultless and up to date, mistakes cannot be entirely avoided. 
If you should find a mistake or wish to make a suggestion for improvement, we look forward to hearing 
from you. 
 
Send an e-mail to: 
 
service@wiltec.info 
 
or use our contact form: 
 
https://www.wiltec.de/contacts/ 
 
The most recent version of this manual in various languages can be found in our online shop via: 
 
https://www.wiltec.de/docsearch 
 
 
Our postal address is: 
 
WilTec Wildanger Technik GmbH 
Königsbenden 12 
52249 Eschweiler 
Germany 
 
Do you wish to pick goods up? Our pick-up address is: 
 
WilTec Wildanger Technik GmbH 
Königsbenden 28 
52249 Eschweiler 
Germany 
 
To shorten the waiting time and allow for a rapid on-site transaction, we ask you to call us previously or 
placing your order via the webshop. 
 
E-mail: service@wiltec.info 
Tel:+49 2403 55592-0 
Fax: +49 2403 55592-15 
 
To return orders for exchange, repair or for other purposes, please use the following address. Attention! 
To allow for a smooth execution of your complaint or return, it is important to contact our customer 
service team before returning the goods. 
 
Returns Department 
WilTec Wildanger Technik GmbH 
Königsbenden 28 
52249 Eschweiler 
 
E-mail: service@wiltec.info 
Tel:+49 2403 55592-0 
Fax: +49 2403 55592-15 
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Introduction 
 
Thank you for purchasing this quality product. To minimize the risk of injury we urge that our clients 
take some basic safety precautions when using this device. Please read the operation instructions 
carefully and make sure you have understood its content. 
Keep these operation instructions safe. 
 
 
General information 
 

• Read and keep operating instructions 

• This instruction manual is included with this automatic hose reel. It contains 
important information on commissioning and handling. 

• To facilitate the comprehension of this manual, the automatic hose reel is re-
ferred to below only as a “hose reel.” Read the operating instructions, especially the 
safety instructions, carefully before using the hose reel. Failure to follow these operat-

ing instructions may result in serious injury or damage to the hose reel. 

• Keep the operation manual for future reference. If you give the hose reel to a third party, be sure 
to include these operating instructions. 

 
Intended use 
 

• The hose reel is designed exclusively as a hose reel in a closed hose box with automatic rewind. 
In addition to the spray nozzle, other water consumers can also be connected to the irrigation 
hose, such as lawn sprinklers, irrigation systems and high-pressure cleaners. 

• The hose reel is intended for private use only and is not suitable for commercial use. 

• Use the hose reel only as described in these operating instructions. Any other use is considered 
improper and may result in property damage or even personal injury. 

• The hose reel is not a toy for children. The manufacturer or dealer accepts no liability for damage 
caused by improper use. 

 

 Safety instructions 
 
Risk of electric shock! 

• Incorrect installation or use can lead to electric shock. 

• Make sure that you do not damage any power lines during installation. 

• Never direct the water jet at electrical equipment. 

• Never direct the water jet at persons or animals. 
 
Risk of injury! 

• There is a danger to children and persons with reduced physical, sensory or mental abilities 
(e.g., partially disabled persons, elderly persons) or lack of experience and knowledge (e.g., 
elderly children). 

• Make sure that only persons use the hose reel who are at least 16 years old, are in full posses-
sion of their physical and mental abilities and have read and understood the operating instruc-
tions. All other persons may only use the hose reel under the supervision of suitable persons. 

• Keep children away from the hose reel. Children must not use the hose reel or play with it. 

• Do not leave the hose reel unattended during use. 

• Keep children away during assembly. This hose reel includes screws and other small parts. 
These can cause suffocation if swallowed or inhaled. 

• Do not allow children to play with the packaging film. Children can get caught and suffocate 
while playing. 

• Risk of injury! 

• Incorrect installation or use can lead to injuries. 

• Make sure that all parts are undamaged and properly assembled. Improper installation may 
result in injury. Damaged parts can affect safety and function. 
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• The water pressure must be checked properly to prevent water escaping at high pressure and 
causing injury. Do not point the water jet at persons or animals. 

• Hose reels are designed to carry water from fixed installations. It must not be used to carry other 
liquids. Never drink the water that you transport with the hose reel. The hose reel is not suitable 
for drinking water. 

• Lay the unrolled hose flat on the floor only. Avoid loops standing up. Loops are tripping hazards 
and can lead to accidents. 

• Do not let the hose fall back on its own. Carefully guide it back into the housing. 

• Do not release the hose if the automatic stop function is not engaged. 
 
Danger of slipping! 

• If the floor is wet, you may slip on the floor and injure yourself. 

• Make sure that the floor near the hose reel is kept as dry as possible. 

• Turn off the water tap when the hose reel is not in use. 
 
Risk of damage! 

• Improper handling of the hose reel can lead to damage. 

• Make sure that you do not damage any cables, lines, or water pipes during installation. Search 
the installation site with a line finder before drilling. To prevent frost damage, remove the hose 
reel from the wall in winter and store it in a dry place. 

• Do not run the hose around corners or edges or along pointed or sharp-edged objects. The 
resulting damage can lead to leakage. 

• Do not lay the hose in areas that are used by vehicles. Running over the hose can cause it to 
burst. 

• Do not open the hose reel housing. The springs are pre-tensioned, they can spring back. 

• Do not remove any screws from parts of the housing. 

• Make sure that the hose does not rewind itself. This can lead to damage. 

• Do not close the hose opening with your fingers or objects during use. 

• Do not use the hose reel if the plastic components of the hose reel have cracks or cracks or 
have deformed. Replace damaged components only with suitable original spare parts. 

 
 
Proper operation 
 

1. Attach the threaded tap connector to your tap and connect the hose reel in to the tap, using the 
supplied tap to reel hose. 

2. To operate, pull the hose out and stop pulling at any desired length. The hose will automatically 
lock in this position. 

3. To further lengthen the hose, resume pulling. 
4. To re-coil the hose, give a short pull to release the lock and the hose will automatically begin to 

retract. To stop the hose, give a short pull to lock again. 
5. When retracting, keep hold of the hose and walk towards the reel until the hose is fully retracted. 

Letting go of the hose could result in injury. 
6. It is recommended that you turn the water off at the tab before retracting the hose. 

 
 
Maintenance 
 

• Always tidy the hose after use. 

• When not in use for long period, it is advisable to store your hose in a covered area. 
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Technical data 
 

Model Item № Hose length (m) Hose material 
Max. work 

pressure (㍴) 

Inner hose diame-

ter (㎜) 

NW-
A10 

61125 10 

PVC 24 12.5 (½″) 
NW-
A20 

61090 20 

NW-
A30 

61124 30 

 
 
Parts list 
 

 

№ Name № Name 

1 Wall mounting bracket 3 Trigger spray gun 

2 Pivot bar 4 Wall bolts and plastic anchors 

 
 
Main features 
 

 
 

• Slow return function: 
This water cube hose reel has an integrated brake to slow the retraction speed of the hose. The 
hose will be retracted back to the reel slowly to ensure that the operator and any bystanders 
can use the reel without having a risk of injury. 

http://www.wiltec.info/
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• Screw-less design: 
The outer case consists of 3 parts – main body, left cover, and right cover. The left and right 
covers are locked onto the main body via snap-fit to ensure that there are no screws on the 
surface of the hose reel. 

 

• Constant force stainless steel spring: 
The hose reel works with a constant force stainless steel spring, which will never get rusty, even 
after long periods of usage. The hose can be pulled out easily from the beginning to the end 
when watering the garden. 

 
 
Constant force spring 
 

 
 
 
Wall and ground mounting 
 
The hose reel can be mounted to the wall as any traditional hose reel with four bolts after you have 
drilled 4 holes in the wall. 
 

 
1. Choose the required position and mark 4 holes 
on the wall with the help of the bracket. 

 
2. Drill the holes marked and fix the wall bracket to 
the wall with the provided bolts. 

http://www.wiltec.info/
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3. Connect the hose reel and bracket with the fit-
ting tube. 

 
4. Attach the tap connector to the tap and connect 
the inlet hose and tap adaptor. 

 
To make the use of the hose reel as easy as possible, even in the garden, it comes with a ground 
mounted base which ensures that the hose reel can be mounted on the grass with 4 metal hooks. 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Important notice: 
 
The reprint or reproduction, even of excerpts, and any commercial use, even in part of this instructions 
manual require the written permission of WilTec Wildanger Technik GmbH. 
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