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Illustration similar, may vary depending on model 

 
 
 
 
 
 
 
 
 
 
 
Read and follow the operating instructions and safety information before using for the first time. 
 
Technical changes reserved! 
Due to further developments, illustrations, functioning steps, and technical data can differ insignificantly. 
 
Updating the documentation 
If you have suggestions for improvement or have found any irregularities, please contact us.  
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The information contained in this document may alter at any time without previous notice. It is prohibited 
to copy or spread any parts of this document in any way without prior written allowance. All rights re-
served. 
The WilTec Wildanger Technik GmbH cannot be held accountable for any possible mistakes in this 
operating manual, nor in the diagrams and figures shown. 
Even though, the WilTec Wildanger Technik GmbH has undergone biggest possible efforts to ensure 
that the operating manual is complete, faultless, and up to date, mistakes cannot be entirely avoided. 
If you should find a mistake or wish to make a suggestion for improvement, we look forward to hearing 
from you. 
 
Send an e-mail to: 
 
service@wiltec.info 
 
or use our contact form: 
 
https://www.wiltec.de/contacts/ 
 
The most recent version of this manual in various languages can be found in our online shop via: 
 
https://www.wiltec.de/docsearch 
 
 
Our postal address is: 
 
WilTec Wildanger Technik GmbH 
Königsbenden 12 
52249 Eschweiler 
Germany 
 
 
To return orders for exchange, repair, or other purposes, please use the following address. Attention! 
To allow for a smooth execution of your complaint or return, it is important to contact our customer 
service team before returning the goods. 
 
Returns Department 
WilTec Wildanger Technik GmbH 
Königsbenden 28 
52249 Eschweiler 
 
E-mail: service@wiltec.info 
Tel: +49 2403 55592–0 
Fax: +49 2403 55592–15 
  

mailto:service@wiltec.info
https://www.wiltec.de/contacts/
https://www.wiltec.de/docsearch
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Introduction 
 
Thank you for purchasing this quality product. To minimise the risk of injury we urge that our clients 
take some basic safety precautions when using this device. Please read the operation instruc-
tions carefully and make sure you have understood its content. 
Keep these operation instructions safe. 
 
 
Safety instructions 
 

• This device can be used by children from 8 years of age and by persons with reduced physical, 
sensory, or mental capabilities or a lack of experience and knowledge if they are supervised or 
have been instructed in the safe use of the device and understand the resulting dangers. Chil-
dren are not allowed to play with the device. Cleaning and maintenance must not be carried out 
by children without supervision. 

• Warning! To avoid overheating, do not cover the heater. 

• Attention! Some parts of this product can get very hot and cause burns. Care is required when 
children and people in need are present. 

• The radiant heater is not suitable for use outdoors in damp weather, in pools, near swimming 
pools or in other wet or damp environments. 

• Note that the heater can get very hot and therefore keep it at a safe distance from flammable 
objects such as furniture, curtains, and the like. 

• The radiant heater must not be located directly under a wall socket. 

• Do not connect the heater via a timer or other devices that can automatically switch the device 
on. 

• The radiant heater must not be set up in rooms in which flammable liquids or gases are used or 
stored. 

• If an extension cord is used, it must be as short as possible and always fully uncoiled/unrolled. 

• You must not connect any other devices to the same socket with the radiant heater. 

• If the power cord is damaged, it must be replaced by a qualified electrician to avoid hazards. 

• Make sure that the radiant heater is always under supervision. Keep children and animals away 
from it. 

• Only set up the device in places where it cannot easily tip over. 

• Pull the plug if you will not be using the device for a long period of time. Never pull the plug out 
of the socket by the cable. 

• Keep the heater away from objects (such as curtains) or places that can easily block the air 
intake. 

• The means connection is waterproof when not in use. To reduce the risk of electric shock or 
current leakage, never use the device with wet hands or operate the device with water on the 
power cord. 

 
 
Product description 
 
The radiant heater has a thermostat and a self-resetting thermal switch-off to control the heating ele-
ments. The thermostat measures the air temperature and regulates the ambient temperature. The fan 
motor is not controlled by the thermostat and continues to work after the thermostat has switched off the 
heating element. The self-resetting thermal switch-off switches the heating element off to ensure safety 
in the event of overheating. 
 
Note! When using the heater for the first time, you may notice a slight amount of smoke. This is com-
pletely normal and will stop after a short time. The heating element is made of stainless steel and is 
coated with protective oil during manufacture. The smoke comes from the oil left in the device, which 
evaporates as it heats up. 
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Description of the control panel 
 

 
 

• Left turning knob: selector switch with temperature regulation 

• Right turning knob: thermostat regulator 
 
 
Commissioning 
 

1. Set up the heater so that it stands upright on a solid surface and is at a safe distance from wet 
areas and flammable objects. 

2. Connect the heater to the power supply. 
3. Turn the thermostat knob to the maximum setting and let the device work at full power. 
4. The radiant heater switches on when the selector switch has been set to one of the power levels. 
5. As soon as the room has reached the desired temperature, the heating element switches off 

while the fan continues to work. As soon as the temperature has dropped, the heating element 
starts up again. The radiant heater starts and stops automatically, thus maintaining the room 
temperature. 

6. Before switching off the heater, turn the thermostat to the lowest setting and the selector switch 
to “Ventilate.” Let the device cool down for 2 min, then switch off the heater and pull out the 
power plug. 

7. There is an additional thermostat to control the fan motor. If the temperature inside the device 
is high, the thermostat will also turn on the heater, even though the device is off. If, for example, 
the heater is switched off after operation, the fan motor continues to work to lower the temper-
ature inside. 

 
 
Cleaning and maintaining the device 
 

• Before cleaning the device, disconnect the power plug from the socket and let the device cool 

down. Wipe all soiled parts with a sponge dipped in 50 ℃ warm water mixed with a mild deter-

gent, and then dry the heater housing with a clean cloth. Be careful not to let the water get inside 
the device. Do not splash water on the device and never use solvents such as gasoline to clean 
it. 

• When storing the device, let it cool down first and make sure that it is clean and dry. It is best to 
cover the heater with a plastic bag, put it in a packing box and store it in a dry and well-ventilated 
place. 
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Technical specifications 
 

Model 62998 62999 

Voltage (V) 230 230 

Power (W) 2000 3000 

Nominal amperage (A) 8.70 13.04 

Required fuse (A) 10 16 

Regulations (W) 25/1000/2000 30/1500/3000 

 
 
Troubleshooting 
 

Problem Possible cause Solutions 

The heater does not work alt-
hough the plug is plugged in and 
the switch and thermostat are on. 

1. Loose power plug, bad plug 
connection 

1. Pull out the plug, check the 
connection between plug and 
socket, then reconnect. 

2. Socket without power 2. Plug the plug into a suitable 
socket. 

The heating element glows. 1. Too high or too low input volt-
age 

1. Use the power supply corre-
sponding to the information on 
the nameplate. 

2. Blocked air inlet 2. Keep the heater away from ob-
jects such as curtains, plastic 
bags, paper, and other items that 
may obscure the air inlet, or from 
places where it can be easily cov-
ered. 

The device does not heat, only 
the vent is working. 

1. Thermostat activated 1. Turn the thermostat knob and 
listen to hear if there is a click 
when switching on/off. If no click 
is to be heard and the thermostat 
is not defective, the heater will 
automatically be switched on with 
the device cooled down. 

2. Self-resetting thermal switch-
off switched on 

2. Switch off the heater to check 
whether the inlets or outlets are 
blocked; pull out the plug and 
wait at least 10 min for the protec-
tion system to reset before re-
starting the device. 

Unusual noise Device not standing upright Place the heater on a level sur-
face. 
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Disposal regulations 
 
 
EU guidelines regarding the disposal of scrap electric appliances (WEEE, 2012/19/EU) were imple-
mented in the law related to electrical and electronic equipment and appliances. 
 
All WilTec electric devices that fall under the WEEE regulations are labelled with the crossed-out 
wheeled waste bin logo. This logo indicates that this electric equipment must not be disposed with the 
domestic waste. 
 
The company WilTec Technik GmbH has been registered in the German registry EAR under the WEEE-
registration number DE45283704. 
 
Disposal of used electrical and electronic appliances 
(intended for use in the countries of the European Un-
ion and other European countries with a separate col-
lection system for these appliances). 
The logo on the article or on its packaging points out 
that this article must not be treated as normal house-
hold waste but must be disposed to a recycling collec-
tion point for electronic and electrical waste equipment. 
By contributing to the correct disposal of this article you 
protect the environment and the health of your fellow 
men. Environment and health are threatened by inap-
propriate disposal. 
 
Material recycling helps reduce the consumption of raw materials. 
 
Additional information on recycling this article can be provided by your local community, municipal waste 
disposal facilities, or the store where you purchased the article. 
 
 
 
 

Address: 
WilTec Wildanger Technik GmbH 

Königsbenden 12 / 28 
D-52249 Eschweiler 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Important notice: 
 
The reprint or reproduction, even of excerpts, and any commercial use, even in part, of this instruction 
manual require the written permission of WilTec Wildanger Technik GmbH. 


